JAENMAPTAMEHT OBPA30OBAHMA
AJIMUHUCTPAIIAU I'OPOJA EKATEPUHBYPT' A
MYHUITAITAJTIBHOE ABTOHOMHOE YUYPEXJIEHUE
JOIMOJIHUTEJBHOI'O OGPA3OBAHMSI
JIOM JETCKOT'O TBOPYECTBA «PAJYI'A»

ITPUKA3

31.05.2023r. 29/0

«00 opranusauu padorsl no odecredenuio gocrynsocta MAY 10 JUIT «PAIYT'A» u
yCIyTr HHBAJIHIAM M HA3HAYEHUH 0TBETCTBEHHOT0 CIENHAIMCTA 110 00ecrevyeHnIo
npocrynaocta MAY 10O AT «PAAYI'A» u yclIyr HHBaJIHAaAM»

Ha ocroparum ®enepanproro 3akoHa ot 01.12.2014 Ne 419-®3 «O BHecenuH H3MCHCHHH B
OTHeNbHBIE 3aKOHOIaTeNbHbIC akThl PO 1o Bompocam CONUAIbHOM 3alIUThl MHBAIH/IOB B CBS3H C
patuduxanueir KoHBeHIMH 0 IpaBax HHBANHIOBY, PenepanpHoro 3akona ot 20.07.1995 Ne 181-
®3 «O commanbHOM 3amuTe HHBAMUAOB B POy, mnpukasa MuHuHCTEpcTBa 00pa3oBaHMs ¥ HAyKH
Poccuiickoit ®enmeparuu or 09.11.2015 Ne 1309 "O6 yreepinennn Ilopsiaxa obecredeHust
YCIIOBHI JOCTYIIHOCTH [l HMHBAIMIOB OOBEKTOB M IPENOCTABIAEMBIX YCIYT B chepe
06pa3oBaHus, a TAK/Ke OKa3aHWsI UM IIPH STOM HEOOX0AUMO# oMoy

[TPUKA3BIBAIO:

1.  Bo370%#uTh 00S3aHHOCTH IO OpraHu3aui paboThl mo ofecrnedeHuIo gocTynHocT MAY

IO OAT «PAIYT'A» u yciyr O HHBaNUAOB, HHCTPYKTaXy COTPYAHHKOB W KOHTPOIIO 3a

COOMIONIEHMEM COTPYOHUKAMHU TPeOOBaHMHM JOCTYIHOCTH Ui WHBAIHMIOB Ha 3aMECTHTENA

mupextopa Mesennesa A.H.

2. VTBepauTh HHCTPYKIHIO II0 COIPOBOXKICHMIO HHBAMIOB U 3THKE OOIIEHHUS C HHBAHIAMH

npu nocemernn MAY J10 IJIT «PAIYI A».

3. 3amecturenmo mupekropa Mockanenko E.A. mpoBecTH HHCTPYKTaXX COTPYAHHUKOB IIO

COIIPOBOKICHUIO MHBAIM/OB H STHKe OOIICHHMS ¢ MHBATHIAaMu npu nocemennd MAY J10 JIAT

«PAIYT A».

4. Hazunauuts Mockanesko E.A. OTBETCTBEHHBIM JIMIIOM 32 COIPOBOJKIIEHHE HHBAJIMIOB

PA3sNMUHBIX KATEropuil BHYTPH YUPEXJEHHS [0 MecTa HasHaueHus. B ciydae OTCYyTCTBHA

Mockairenko E.A. OTBETCTBEHHOCTH 3a COIPOBOXKICHUE WHBATMAOB Da3IMYHBIX KaTerophi

BHYTPH YYpEX/ICHHs BO3NaraeTcsHa-mejarora opranusaropa I'aBpucenko B.B.

5.  Bcewm paGoTHEKaM MAYCHQ m@ ['A», mpu He0OXO0JUMOCTH, OKa3bIBATH [IOMOIIb
14 ?

WHBATHIAM, TIPU Hepemekgemdﬁ HO'3, méﬁe b (% W «PAJIY TAv».

6. Konrpoms 3a ncg Jm&m M IIPHK fa

JlupexTop T.H.Cranenko

C npuka3oM 03HaKOMIIEHA E.A. MockalieHKo




[Tpunoxxenue 1

K [Ipukazy MAY 10 AT
«PAIYT A» Ne 29/0

oT «31» mas 2023 r.

HNHCcTpyKUMS 10 CONMPOBONKACHUIO HHBAJIU/I0B H JIUI C OTPAHUYCHHbIMH
BO3MOKHOCTSIMH 310poBbi (OB3)

1. O0ume mo10KEeHUSA

1.1.  Hacrosmias HHCTPYKIIHS 110 COMPOBOXACHUIO HHBAJTUOB U JIWI] C OTPAaHHYCHHBIMU
BO3MOJKHOCTSIMH 3710poBbs (Hanee - Uuctpykuus) MAY 10 JAT «PAAYT A» (nanee -
VYupexaenue) pazpaboTaHa Ha OCHOBAaHUU CJICIYIONTUX HOPMATHUBHO-TIPABOBHIX AKTOB:

- ®enepanbHoro 3akoHa oT 03.05.2012 r. Ne 46-03 «O patudukanuu Konsenuuu o
MpaBax MHBAIUJIOBY;

- ®enepanbHoro 3akoHa ot 29.12.2012 r. Ne 273 -®d3 «O6 obpazoBanuu B Poccuiickoii
denepanuny;

- [Ipukaza MunuctepcTBa oOpasoBanus u Hayku Poccuiickoit denepannu «O0
yTBepxkaeHnn [lopsika oGecniedeHus yCaIoBUN JOCTYITHOCTH /I MHBAIUIOB OOBEKTOB H
MPEAOCTABISIEMBIX YCIYT B chepe 00pa3oBaHus, a TAKKE OKa3aHHS UM TIPU 3TOM HEOOXO0IMMOM
nomomm» oT 09.11.2015 r. Ne 1309;

- [Ipukaza MunucrepcTBa o0pazoBaHust U Hayku Poccuiickoit @eaepanun «O06
yTBepkaeHNH [1ana MeponpusTHil «TOPOKHOM KapThl» MUHUCTEPCTBA 0Opa30BaHMS M HAYKU
Poccuiickoit deaepaiy o NOBBIIEHNWIO 3HAYCHUN TTOKa3aTeael TOCTYIMHOCTH JUIsl MHBAJIMJIOB
00BEKTOB M MPEIOCTABISEMBIX Ha HUX YCIyT B chepe obpazoBarus» oT 02.12.2015 r. Ne 1399;
- WHbIX HOpMaTUBHO-TIPABOBBIX U JIOKAJIBHBIX aKTOB.

1.2. Hacrosmas UHCcTpyKIus paspaboTaHa B IEAX:

- HEJOMYyCTUMOCTH JAUCKPUMUHAIINY B YUPEKACHUHU IO MPU3HAKY HHBAIUIHOCTH, TO €CTh
m000€ pazinyure, UCKIIOUEeHNE WIK OTPaHUYEHUE 110 TPUYUHE UHBAJIMAHOCTH, LIEIIBI0 100
PE3yIbTaTOM KOTOPBIX SIBIISIETCS YMAJICHUE WM OTPULIAHUE TIPU3HAHUS, PeaTu3alluu UIn
OCYILIECTBJICHUS HapaBHE C APYTUMU BCeX rapaHTUpOBaHHBIX B Poccuiickoit denepanuu npas u
cB00O/I YeJIOBEKa U I'paXK/IaHWHA B TIOJTUTHUYECKOM, SKOHOMUYECKOH, COI[MANIbHOM, KYJIbTYPHOH,
IPaKIaHCKOM MJTK JTFOOOM MHOM 00J1acTH.

- peau3anuy npaB 00yJaroINXCs C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH 3/I0POBbS (J1aee -
OB3) Ha nmoJyiyuyeHHe TOMIKOILHOTO 00pa30BaHuUs, U COLUANBHOMN alanTallii B YCIOBUAX
YupexaeHus.

1.3.  Hacrosamas MacTpykuus o0s3aTenbHa Ui UCIIOJHEHUS! BCEMU COTPYAHUKAMHU
YupexaeHnus.

1.4. B cooTtBercTBUU C HacTosmeld MHCTpYKINEH COTPYAHUKH MMPOXOAIT UHCTPYKTAXK U
oOyueHue Mo BOMPOCcaM, CBSI3aHHBIM € 00ECTIeUeHUEM JAOCTYIMHOCTH ISl UHBAJUIOB U JIUIL C
OB3 00BeKTOB U yCIOyT YUpeKJIeHUs, B TOM YHCIIE C yUacTHEM MepcoHala (C OKa3aHHeM
MOMOIIY Ha 00BEKTaxX B MPEO0/I0JICHUH 0aphepoB U COMPOBOXKACHNN MHBaMKaa wuiu iuiia ¢ OB3).
1.5. HHCTpyKTa)xX MPOBOIUTCS PYKOBOTUTENEM YUPEKICHUS JIMOO OTBETCTBEHHBIM JIUIIOM 32
paboty ¢ uHBanmaaMu u auramu ¢ OB3.

1.6.  Jlns ydgera pabOThI M0 HHCTPYKTAXKy U OOYUEHUIO COTPYTHUKOB IO pabOTE C JUIAMH C
OB3 u uaBanuaamMu BeneTcs «KypHall HHCTpYKTa)ka Mo COMPOBOKICHUIO HHBATIHUIOB U JIUIL C
OTpaHMYEHHBIMHU BO3MOXKHOCTSIMU 370poBbsi (OB3)» (manee - sxxypHan). @opma xxypHaia
MpeJICTaBJIeHa B MpIIokeHnu 1. B sxxypHane BefeTcs 3anuch TeMbl HHCTpYKTaxa, natel, ®HO,
JOJKHOCTH COTPYAHUKOB, MPOIIEAIINX



UHCTPYKTaxX, a Takke ®MO, 10mKHOCT U OANNUCH COTPYIHUKA, IPOBOAMBILIETO €TO.

1.7.  JHdomyck K paboTe BHOBb IIPUHATHIX pAOOTHUKOB YUPEXKICHHS OCYIIECTBIIIETCS MOCIIEe
IIPOXOKJCHUSI MHCTPYKTa)xka U 00y4€HHUs 110 BOIIPOCAM JIOCTYITHOCTH OOBEKTOB U yCIYT
YupexaeHus.

1.8.  Bcewm cotpyanukam YupexaeHHs Ipy OOLIEHUH ¢ MHBAINIaMU, JE€TbMU-UHBAIUAAMHU U
muuamu ¢ OB3 coOnroaate nmpaBuiia 3TUKETa, YTBEPKICHHBIMU B Y UPEKICHUH.

1.9.  Ilpu oOmmieHny ¢ JUIIaMu, UCTIBITHIBAIOUIMMHU TPYIHOCTH TIPH MEPEIBUKCHUH, CICTyeT
YBEJAOMHUTH O HAJIMYUU HA 00BEKTAX YUpPEKIEHUS ONPEAEIECHHOTO CIIEHUaIbHOTO 000pyI10BaHUS
JU1g nHBaNUA0B 1 ul ¢ OB3 1 BO3MOXXHOCTH M0J1b30BaThCsl UM. COTpYAHUKH 00S3aHBbI
BCTPETUTH, BEXKIUBO OOBSICHUTS, I/I€ HAXOIUTCS HY)KHBIH 00BEKT HHBAIUAY, YOSAUTHCS B
JOCTYITHOCTH MPOXO0Ja, Ky/la CIelyeT MepeIBUraThCs. 3alpeliaeTcs NpuKacaThCsl K HHBAJIUIHON
KOJIICKE M MEHSITh €€ MECTOTI0JIOKeHHe Oe3 cornacus nuBanuaa win jauna ¢ OB3. [pu
OTKPBITHH TSKENBIX IBEPEH, IPU MEePEIBUKEHUN PEKOMEHAYETCSI IPEATI0KHUTh TOMOIIb
uHBanuAy uinu auny ¢ OB3, none3yromemMycss THBAIUIHOM KOJIICKON MJIM KOCTBUISIMH.
CoTpyAHUKH JTOJKHBI IOMHHTD, YTO MHBAJIUIHBIE KOJISICKH ObICTPO HAOWMpParOT CKOPOCTh, U
HEOKHUJJaHHbIE PE3KKE IOBOPOTHI U TOJYKU MOT'YT IPUBECTH K ITOTEPE PABHOBECHUS U
OTPOKUBIBAHUIO HHBAJIUIHOMN KOJISCKH.

1.10. VYcnpimaB 3BOHOK BbI30Ba, BCTPETUTh HHBAJIUAA HA Kpecie-KOsICKe (MM UHBaIUIa
Jpyroi KaTeropuu) nepes BXoJ0M B 3/JaHUE U 0Ka3aTh eMy IMOMOIIb IIPU BXO/JI€ (BBIXO/IE),
COTPOBOXKIAECHUH JIO MECTA.

1.11. Oxa3aTh NOMOIIL HHBAJIUIY IPU BHITIOJHEHUH JIEHCTBUI caMOOOCTYKHUBaHUS C yUETOM
BPEMEHH €r0 HAXOXKACHUS B YUpexACHUU (IOMOYb CHATh BEPXHIOIO OJIEK/TY, TOCETUThH CaHy3€el
U T.1.).

1.12. OGecneyuTh BO3MOKHOCTh OKa3aHHS TTOMOIIY WHBATUAY B 3aTPYJAHCHHBIX CUTYaIHSIX BO
BpEMsI HAXO0XK/ICHUS B Y UPEKICHUU.

1.13. Tlocne mpemocTaBieHUs YCIYTH COMPOBOANTHh HMHBAJIUIA HA Kpecye- KOJsIcKe (MiIu
JPYroi KaTeropuu) K BHIXOAY U3 IOMEIEHUSI.

1.14. Oxka3zarh nmpu HEOOXOAUMOCTH MTOMOIIL HHBATUIY ITPH MOCAKE B COIMAIIBHOE TaKCH WITH
MHOE TPAHCIOPTHOE CPEACTBO.

1.15. Cobmronats nmpodecCHoHaNIBHYIO STUKY B3aUMOOTHOIIIEHUH 1 HE J0IYCKaTh CUTYaIUH,
MPENSATCTBYIOLIUX MOJIYYEHUIO UHBAJIUJOM YCIIYT.

1.16. OcymecTBIsATh pa3bsCHEHHSI B IOCTYITHOU U1 MHBAIUIOB (hopMe MOPsiIKa MOCEIeHUS
YupexaeHus.

2. IllpaBuiia 3TMKeTAa NPH O0IIEHNH ¢ UHBAJINIAMU

2.1.  IlpaBuna 3TUKeTa MPH OOLIEHUU C UHBATUAAMH Ui paOOTHUKOB YUpekIeHUs (aee -
[IpaBuna) npeacTaBisitoT coO0i CBOJI OOIIMX MIPUHIIMIIOB U MPaBWJI, HAIIPABIEHHBIX Ha
coOroieHre MOPaIbHO-3THYECKUX M HPABCTBEHHBIX HOPM, MOJENU TOBEICHUS paOOTHUKAMHU
YupexaeHus npu oOIIeHNU C UHBAIUAAMHU U APYTUMU MAJIOMOOMIBHBIMU I'paXIaHaMu (aanee -
MI'H).

2.2.  llenplo HACTOSIIUX MPABUJI SBJISETCA yCTaHOBJIEHUE YPHEKTUBHOTO OOIICHHUS C
uHBanugaMu u 1pyrumu MI'H, a Takke okazaHue UM MpH 3TOM HEOOXOJMMOM MTOMOIIH B
IIPE0I0JIEHUH OapbepoB, MELIAIOIUX NOJTYYEHUI0 UIMH YCIYT HapaBHE C IPYTUMU JIMIAMH.

2.3.  Kaxnplil paboTHUK YUpexaeHus J0JDKEH MPUHUMATh BCe HEOOXOJMMbIE MEpBI IS
pa3BUTHUS KOMMYHUKATUBHBIX KOMIIETEHIIUH, YMEHHUI 1 HaBBIKOB, HEOOXOIUMBIX ISt
3pPeKTUBHOTO OOIIEHHS MPH OKAa3aHUM MTOMOIIM UHBaIUAaM 1 qpyrum MI'H.

2.4.  3Hanue U coOmoJieHre pabOTHUKaMHU oJiokeHui [1paBui saBiseTcst OTHUM U3
KPUTEPHEB OIIEHKH KayecTBa UX NPOPeCcCHOHATILHOMN IeITENFHOCTH, a TAK)Ke HE0OX0JUMbIM
YCJIOBHEM JJISl CO3JJaHUA U TTOAJIeP KaHUs PEIyTalluu YUpexKAeHus, pOPMHUPOBAHUS
MOJIOKUTETHFHON KYJIbTYpPhI OOIICHUS MPH OKa3aHUH MMOMOIIY HHBaKIaM u qpyrum MI'H B
YupexaeHuu.

2.5. OcHOBHBIE KOMMYHHUKATUBHBIE HABBIKH MTPU OOIIEHUH ¢ MHBAJIUIAMU:



- n30erath KOH(IMKTHBIX CUTYaLUH;

- BHUMATEIBHO CIYIIATh MHBAJIUJIA U CJIBIIIATH €T0;

- peryaupoBaTh COOCTBEHHbBIE SMOLIMH, BO3HUKAIOIINE B MPOLIECCE B3aMO/ICHCTBHS;

- o0ecreunBaTh BBICOKYIO KYJIbTYPY U 3TUKY B3aUMOOTHOIICHUIA;

- LHUBWIM30BAHO MPOTUBOCTOSITH MAaHUITYIUPOBAHUIO;

- COMHEBASICh, PACCYMTHIBATH HAa CBOH 3/IpaBbIil CMBIC M CIOCOOHOCTH K COUYBCTBHIO;

- OTHOCHUTBCS K APYrOMY U€JIOBEKY, KaKk K ce0e caMOMy, TOYHO TakK K€ €ro yBa)KaTh.

2.6.  OOume npaBuja 3TUKETA IPU OOLIEHUH C MHBAIUIAMU:

2.6.1. OOpaieHue K 4eJIOBEKY: KOTja BBl Pa3roBapuBacTe ¢ MHBAIHJIOM, OOpaIianTech
HEMOCPECTBEHHO K HEMY, @ HE K COIIPOBOK/IAIOILIEMY UJIU CYpIOIIEPEBOTUHUKY, KOTOPbIE
MPUCYTCTBYIOT IIPH Pa3roBOpeE.

2.6.2. Tloxartue pyKu: KOTJla BaC 3HAKOMSAT C HHBAJIMIOM, BIIOJIHE €CTECTBEHHO TIOXKATh MY
PYKY: Iaxke Te, KOMY TPYAHO JBUTATh PYKOW UITM KTO TIOJIb3yeTCs MPOTE30M, BIIOJTHE MOTYT
MOXaTh PYKYy — MPaBYIO WJIH JIEBYIO, UTO BIIOJHE JIOMYCTUMO.

2.6.3. HassiBaiiTe ce0st 1 Ipyrux: KOTJia Bbl BCTPEUAETECH C UEIOBEKOM, KOTOPBIN TI0OXO0 WK
COBCEM HE BUJIUT, 00s3aTEIHLHO Ha3bIBANTE ceOs U TEX J0JIeH, KOTOPhIe MPHUILIK ¢ Bamu. Ecin y
Bac o0Omras 6ecena B rpymie, He 3a0bIBaliTE MOSICHUTh, K KOMY B JAHHBI MOMEHT BBI
oOparaeTech, ¥ Ha3BaTh ceOsl.

2.6.4. IlpemioxxeHre MOMOIIN: €CIM BbI IIPEIIaraeTe MmoMoOIIlb, XKIUTE, MOKa €€ MPUMYT, a
3aTeM CIIpalluBaiTe, YTO U KaK JIeNaTh.

2.6.5. AJIIEKBaTHOCTH M BEXKJIMBOCTH: O0pAIIaTECh C B3POCIBIMU-UHBATUIAMH KaK C
B3pocibiMu. OOparaiiTech K HUIM 10 UMEHHU U Ha ThI, TOJIBKO €CJIA BBl XOPOIIIO 3HAKOMBI.

2.6.6. He ommpaiiTech Ha KPECIO-KOJSACKY: OMUPATHCS UM BUCHYTh HA MHBAJIMTHON KOJISICKE -
TO K€ CaMoe, YTO M ONTUPATHCA WM BUCHYTh Ha ee 001aiaTene, U 3TO TOXKe pasz/ipakaeT.

2.6.7. VHBanumHas KOJIACKA - 3TO YaCTh HEMPUKACAEMOTO IIPOCTPAHCTBA YEIOBEKA, KOTOPHIH €¢
UCIIOJIb3YeT.

2.6.8. BHUMaTEIHHOCTH M TEPIIETUBOCTh: KOT/Ia Bbl PA3rOBAPUBAETE C YEITIOBEKOM,
HCIBITHIBAIOUINM TPYIHOCTH B OOIIEHUH, CIIyIIaliTe ero BHUMATENbHO. byabTe Teprnenussl,
XKIUTE, KOTIa YeJIOBEK caM 3akOoHUYHUT (hpaszy. He mompapinsiite ero u He TOTOBapUBANTE 3a HETO.
Hukorzaa He nputBopsiiTech, 4TO Bbl IOHUMAETE, €CIM Ha caMOM Jiese 3To He Tak. [loBropure,
YTO BbI MOHSJIM, 3TO IOMOXKET Y€JIOBEKY OTBETUTh BaM, a BAM — IOHSTH €rO0.

2.6.9. Pacnonoxenue ajs 6eceipl: KOTia Bbl TOBOPUTE C YEIOBEKOM, MOJIb3YIOIIUMCS
MHBAJUJAHOMN KOJIACKON WIJIM KOCTBUISIMU, PACIOJIOKUTECH TaK, YTOOBI BAILIK U €r0 IJ1a3a ObLUTN Ha
OJIHOM YpOBHE, TOT/Ia BaM OyJIeT Jierue paroBapuBarb. PasroBapuas ¢ TeMHU, KTO MOKET
YHUTATh 10 ry0am, pacioJioKUTECh Tak, uToObl Ha Bac manan cset, u Bac G110 XOpOI1IO BUIHO,
nocTapainTech, 4ToObl Bam Huvero (ena, pyku) He Memaio.

2.6.10. IlpuBnevyeHre BHUMaHUs Y€JIOBEKa: YTOOBI MPUBIICYb BHUMAHUE YEJIOBEKa, KOTOPHII
IJIOXO CHBIIINT, TOMAIIUTE €My PYKOU UK moxJionaiire mo miedy. CMOTpUTe eMy MpsiMo B
rJia3a U TOBOPHUTE YETKO, HO UMEUTE B BUY, YTO HE BCE JIFOJIU, KOTOPBIE TUIOXO CIBIIIAT, MOTYT
YHUTATh 110 rydam.

2.6.11. He cmymaiitecs, €cli CIIydaitHO JOMYCTHIIN OTUIOIIHOCTbD, CKa3aB «YBUIUMCS) UITU
«BpI crbimanu 00 3TOM...?» TOMY, KTO HE MOXKET BUJETh HIIU CJIBIIIATS.

2.7. IlpaBuna 3TUKeTa MPH OOIIEHUU C TUIIAMH C Pa3HBIMH paccTpoiicTBaMu (DyHKITHI
opranmusma

2.7.1. llpaBuna 3TUKeTa MpH OOIIEHUU C UHBATUAAMHU, UCTIBITHIBAIOIIMMH TPYAHOCTH MPHU
MepeIBIKEHUU

- [TomHUTE, 9YTO MHBANTHIHAS KOJIICKA — HETIPUKOCHOBEHHOE MTPOCTPAHCTBO YyenoBeka. He
o0JoKaunMBalTECh HA HEe, HE TOJIKAlTe, He KJIaIuTe Ha Hee Horu Oe3 paspemieHus. Hauate
KaTUTh KOJSICKY 0e3 corjacusi UHBalluAa — TO K€ CaMO€, YTO CXBATUTh M MOHECTH YeIoBeKa 0e3
€ro pa3peuIcHHUs.

- Bcerna cripamuBaiite, Hy)kKHa T4 TIOMOIIIb, TIPEXKE YeM oka3aTh ee. [Ipennaraiite
MOMOIIb, €CITU HY’)KHO OTKPBITh TSDKETYIO BEPh HIIH MPONTH MO KOBPY C JIIMHHBIM BOPCOM.



- Ecnu Baie npeyioxxeHre o oMOIM IPUHATO, CIIPOCUTE, YTO HYXKHO JI€1aTh, U YETKO
CIIElyUTE UHCTPYKLMAM.

- Eciu Bam pa3peluiy nepeJBurarh KoJscKy, CHadala KaTure ee MeaneHHo. Koscka
ObICTPO HAOMPAET CKOPOCTh, U HEOXKHUIAHHBIN TOTIOK MOXKET MIPUBECTH K MOTEPE PABHOBECHSL.

- Bceerna nuuno yoexnaiiTech B JOCTYITHOCTH MECT, T'/I€ 3aIUIaHUPOBAHBI MEPOIIPUSATHSI.
3apaHee NOMHTEPECYHTECh, KAKUE MOTYT BOSHUKHYTh MPOOJIEMbI M Oapbepbl U KaK X MOYKHO
YCTpaHUTb.

- Ecmm BO3MOXHO, PACIIOJIOKUTECH TAK, YTOOBI BaIll Jna ObLIH Ha OJITHOM YPOBHC.
W36eraiiTe mosokeHus, Ipyu KOTOPOM BalleMy COOECeTHUKY HYKHO 3alPOKH/IBIBATH TOJIOBY.

- Ecnu cymecTBytoT apXUTEKTypHbIE Oapbepbl, MPEAYIPEIUTE O HUX, YTOObI YEJIOBEK
MMeN BO3MOXKHOCTh IPUHUMATh PELICHUS 3apaHee.

- [TomHuTE, YTO, KaK MPABUIIO, Y JIFOJEH, UMEIOIUX TPYJIHOCTHU MIPH NEPEIBUKEHUH, HET
poOJIeM CO 3peHUEM, CIIYXOM U TIOHUMaHHUEM.

- He mymaiite, 4To HEOOXOIMMOCTD MOJIH30BATHCS UHBAIUTHOM KOJISICKONH — 3TO
Tpareausi. ITo cnocod cBOOOIHOTO (€C/IN HET apXUTEKTYPHBIX OapbepoB) nepeaBmxenus. EcTb
JIFO/TH, TIOJIb3YIOLMECS] MHBAIMIHOM KOJISICKOM, KOTOpbIE HE YTPaTUIIM CIOCOOHOCTH XOJIUTh U
MOTYT IE€PEIBUraThCS C MOMOILBIO KOCThUIEH, TPOCTH U T.1. KOJIICKM OHU UCTIONB3YIOT AJIs
TOT0, YTOOBI 3KOHOMUTD CUJIbI U ObICTpEE MepeBUTaATHCS.

2.7.2. llpaBuna 3THUKeTa P OOLIEHUHU C UHBATUAAMH, UMEIOIIMMU HAPYIICHUS 3pEHUS UITH
HE3PTINMHU

- [Ipennaras cBoro NOMOIIb, HAaIIpaBJISITEe YeOBEKa, HE CTUCKUBANTE €ro PyKy, UIUTE TakK,
KaK Bbl 00bIYHO X0auTe. He Hy)KHO XBaTaTh CJIENOro 4ejJoBeKa U TalluTh €ro 3a co0oil.

- Onumure KpaTKo, I/ie Bbl HaxoauTeck. [Ipeaynpexaaiite o mpensaTCTBUAX: CTYNEHSIX,
JTyXax, sMax, HU3KUX MPUTOJIOKaX, TpyOdax U T.1I.

- Wcnonb3yiiTe, eciau 3T0 yMECTHO, (pa3bl, XapaKTepHU3YIOIIUeE 3BYK, 3allaxX, pacCTOSHUE.
Jenurech yBUACHHBIM.

- OO6pamaiitech ¢ co0aKkaMH-TTIOBOJBIPSIMU HE TaK, KaK C OOBIYHBIMH TOMAITHUMHU
KUBOTHBIMHU. He KomMaHyliTe, HEe TporaiTe U HE UrpaiTe C COOAKOM- MMOBOBIPEM.

- Ecnu BbI coOupaerecs yuTaTh HE3pPSUEMY YEJIOBEKY, CHadyalla MpeIynpeauTe 00 3TOM.
I'oBopute HOpManbHBIM ToTocoM. He mponyckaiite nHbopMaluio, eciid Bac 00 3TOM He
MOTIPOCHIT.

- Ecnu 510 Ba’kHOE MUCHMO UITU IOKYMEHT, HE HY)KHO Ui yOeAUTETbHOCTH JJaBaTh €ro
notporatk. [Ipu aTOM He 3amensiiTe uteHue nepeckazom. Koraa He3psunii yenoBek J0JHKEeH
MOANKCATH JOKYMEHT, [IPOYUTaiiTe ero o0s3arensHo. IHBanuAHOCTh HE OCBOOOKIAET CIEHOr0
YeloBeKa OT OTBETCTBEHHOCTH, 00YCIOBIEHHOM TOKYMEHTOM.

- Bcerna ob6paraiitech HemoCpeACTBEHHO K YETIOBEKY, Ja)Ke €ClIM OH Bac HE BUMT, a HE K
€ro 3psYeMy KOMIaHbOHY.

- Bcerna Ha3biBaiiTe cebs U IPEICTaBISINTE qPYTUX COOECETHUKOB, a TAKKE OCTATBHBIX
MPUCYTCTBYIOIMUX. ECiu BBl XOTUTE MOXKATh PYKY, CKaXUTE 00 3TOM.

- Korpa BbI mpezsiaraere He3psueMy 4eI0BEKY CECTh, HE YCaKUBAWTE €ro, a HallpaBbTe
PYKY Ha CIIMHKY CTYJla WK MOAJOKOTHUK. He BouTe Mo MOBEpXHOCTH €T0 PYKY, a JaiiTe eMy
BO3MO’KHOCTh CBOOOJIHO MOTpOraTh npeamer. Eciu Bac HOMpoCcHiiu MOMoYb B3STh KaKOM-TO
MpeIMeT, He CIIeyeT TAHYTh KUCTh CJIETOro K MpeaIMeTy U OpaTh ero pykoil 3TOT npeaMer.

- Koraa BbI o011aerecs ¢ rpynmnoi He3psyux Jirojiel, He 3a0bIBaiiTe KaX/Iblil pa3 Ha3bIBaTh
TOr0, K KOMY BBl 0OpalaeTech.

- He 3acraBnsiite Bamiero codeceiHIKa BelaTh B MYCTOTY: €CJIN BbI IEPEMEIAETECD,
npeaynpeaure ero. Brioiane HopMaabHO YHOTPEOIATh CIOBO «CMOTPETHY. [l He3pstuero
YeloBeKa 9TO 03HAYAET «BUJIETh PYKaMU», OCA3aTh.

- N30beraiite paciibBYaThIX OMPEACTICHUN U HHCTPYKIIUH, KOTOPbIE OOBIYHO
COTPOBOXKIAIOTCS JKECTaMU, BhIpakeHU BpoJe «CTakaH HaXOJQUTCS TIe-TO TaM Ha CTOJe».
Crapaiitech 0bITh TOUHBIMH: «CTaKaH MOCEPEAUHE CTOJIA.



- Ecnu BBI 3aMeTHIIH, UTO HE3PSIUMI YeJIOBEK COMIICS ¢ MapIipyTa, He YIPaBJISIATE ero
JBUKCHUEM Ha PACCTOSHUH, MOJIOMJIUTE U TIOMOTUTE BBIOPATHCS HA HYKHBIN ITYTh.

- [Ipu ciycke mwin nojrbeMe Mo CTyNeHbKaM BEIUTE HE3PSUYEro MEePIEeHIUKYIIPHO K HUM.
Ilepensurasce, He AellaliTe PLIBKOB, PE3KUX ABMKEHUN. [Ipu cONpoBOXKIEHNH HE3PSYEro
YeJIoBeKa He 3aKJIapIBaliTe pyKU Ha3aa — 3TO HEYyI0OHO.

2.7.3. IlpaBuia sTHKeTa MpHU OOIIEHUU C UHBATUIAMU, UMEIOIIUMH HAPYIIIEHUE CTyXa:

- PazroBapuBas ¢ 4eoBEKOM, y KOTOPOTO IIOXOU CIIyX, CMOTpUTE TIpsiMo Ha Hero. He
3aTEeMHSIUTE CBOE JIMIIO U HE 3aropa’kKUBalTe ero pykaMu, BOJIOCAMH HIJIM KAKUMH-TO
npeaMmeTamu. Bai coO0eceTHUK TOJDKEH UMETh BO3MOKHOCTD CJIEIUTh 3a BHIPAKEHHUEM Balllero
JIuna.

- Cy1iecTByeT HECKOJIBKO THUIIOB U CTeNeHEH riyXoThl. COOTBETCTBEHHO, CYIIECTBYET
MHOTO CIIOCOOOB OOIIIEHHMS C JIFOIbMH, KOTOPBIE TIJIOXO clbImar. Eciu Bel He 3HaeTe, Kakon
MPEANOYeCThb, CIIPOCUTE Y HUX.

- HexkoTtopsie t011 MOTYT CIIBITIIATH, HO BOCIIPUHUMAIOT OT/IEIbHBIC 3BYKH HETIPABUIIBHO.
B stoMm ciyuae roBopute 60s1€€ TPOMKO U Y€TKO, TToAOMpast Mo AX0ASIIHN ypoBeHb. B npyrom
ciydae OHaJ00UTCS JIUIIb CHU3UTh BBICOTY I0JI0Ca, TaK KaK YEJIOBEK yTPaTHII CIIOCOOHOCTD
BOCTIPUHUMAThH BHICOKHUE YACTOTHI.

- UToOBI pUBJICYbh BHUMAHHUE Y€JI0OBEKA, KOTOPHIN IJI0OXO CIBIIIUT, HA30BUTE €r0 IO
nMenn. Ecnu oTBeTa HET, MOKHO CJIETKa TPOHYTH YeIOBEKA MM YK€ TTIOMaxXaTh PyKOM.

- I'oBopurte sicHo 1 poBHO. He Hy»HO H3IMIIIHE MOAYEPKUBATh 4T0-TO. Kpnuarh, 0coOeHHO
B yX0, TOXKE HE HaJIO.

- Ecnu Bac mpocsaT MoBTOPUTH YTO-TO, TOTIPOOYHTE repedpa3zupoBaTh CBOE MPEIIOKECHHE.
Hcnonb3yiTe KecThl.

- Y6enurech, uto Bac moHsM. He cTecHsiiTeCh CIPOCUTD, TIOHSUT JIX Bac COOECETHUK.

- Ecnu BBI coobmmaere nHpopmarnio, KoTopasi BKIIOUaeT B ce0s HOMEP, TEXHUYECKUN HUITH
JIPYTO# CIIOKHBIA TEPMUH, aApec, HAUIIUTE €€, COOOIHTE 1Mo (haKCy WIIH SJIEKTPOHHOM MOUTe
WJTU JTIOOBIM IPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA ObLJIa TOYHO TIOHSTA.

- Ecnu cymmecTByrOT TpyIHOCTH MIPH YCTHOM OOLIEHUH, CIIPOCUTE, HE OYAET JIH MpoIle
MIEPENUCHIBATHCA.

- He 3a6miBaiite 0 cpese, KoTopas Bac OKpy»KaeT. B 00bIINX WM MHOTOJIFOTHBIX
MOMEILEHUAX TPYTHO OOIIATHCS C JIFOJbMHU, KOTOPBIE II0XO CIBIMIAT. SIpKOe COJHIIE UITU TEHb
TOXE MOTYT OBITh OapbepaMu.

- OdeHb YacTo TIIyXHe JIF0IU UCIOJB3YIOT SI3bIK KecToB. Eciu Bbl oOmaerech uepes
MepeBoIYMKa, He 3a0yIbTE, UTO 00paaThCs HAJJ0 HEMOCPEACTBEHHO K COOECETHUKY, a HE K
MIEPEBOUHKY.

- He Bce mnroau, KOTOpbIE TJIOXO CIBINIAT, MOTYT YATATh IO I'y0am. Bam myuiie Bcero
cIpocuTh 00 3TOM pu nepBoi BcTpede. Ecnu Bai coGecenHuk 061a1aeT ITUM HaBBIKOM,
HY>KHO COOJIIO/IaTh HECKOJIBKO Ba)KHBIX MpaBui. [IoMHUTE, 9TO TOJIBKO TPU U3 JECITH CIIOB
XOpOIIO MPOYUTHIBAIOTCS.

- HyxxHO cMOTpeTh B U0 COOECETHUKY U TOBOPUTH SICHO U MEJIEHHO, UCIIOJIb30BATh
npocteie (ppasbl u U30eraTb HECYIIECTBEHHBIX CIIOB.

- HyxHO ncnonp30BaTh BeIpaXKEHUE JIMIA, KECThI, TEIO0IBHKEHHUS, €CIIN XOTUTE
MOYEPKHYTh WUJIU POSACHUTH CMBICII CKa3aHHOTO.

2.7.4. TlpaBuna 3TUKeTa MpH OOILIEHUU C UHBATUAaMU, UMEIOIINMHU 33/IEPKKY B Pa3BUTUU U
po0IeMbl OOIIEHHsI, yMCTBEHHBIE HAPYIIICHUS

- Hcnonb3yiTe NOCTYIHBIN A3BIK, BEIPAXKAUTECh TOUYHO U I10 JETY.

- N30beraiite cI0BECHBIX IITAMIIOB U OOPa3HBIX BHIPAKEHUH, €CITH TOJBKO Bbl HE YBEPECHBI B
TOM, YTO BaIlll COOECETHUK C HUMH 3HAKOM.

- Hcxonute U3 TOro, 4To B3pOCIIbIN YEOBEK C 3aI€PKKON B PA3BUTHH UMEET TAKOH e
OTIBIT, KaK ¥ JIt000# JIpyroi B3pociblil yenoBek. Ecnu Heo0XoAuMo, UCTIONh3YIHTE WILTIOCTPAIINH
i Gororpadun. byapTe roTOBBI MOBTOPUTH HECKOJIBKO pa3. He cnaBaiiTech, eciu Bac ¢
MEPBOT0 pa3a He MOHSUIIH.



- OO0pamaiiTech ¢ 4eTOBEKOM C MPOOIeMaMu Pa3BUTHUSI TOYHO TaK XKe, KaK BbI ObI
oOparanuichk ¢ Jr00bIM ApyruM. B 6ecene o0CcyxmaiiTe Te K€ TEMbI, KaKie BBl 00CYKIaeTe C
Opyrumu aroasMu. Hanpumep, miiansl Ha BRIXOAHBIE, OTIIYCK, MIOT0/1a, TOCJIEIHUE COOBITHS.

- OOpamaiitech HEIOCPEACTBEHHO K YETIOBEKY.

- [TomHUTE, YTO JFOAU C 33JCPKKON B pa3BUTHH JEECIIOCOOHBI U MOTYT MOAMKUCHIBATH
JOKYMEHTBI, KOHTPAKTBI, TOJIOCOBATh, IaBATh COTJIACKE HA MEIUIIMHCKYIO IOMOIIIb U T.]I.

2.7.5. IlpaBuia 3THKeTa IpU OOIIEHUH C UHBATUIAMHU, UMEIOIINMHU TICUXHYECKHE HAPYILICHHS:
- [Mcuxuueckne HaApYIICHUS — HE TO e caMoe, 4TO TPOoOJIeMbI B pa3BuTHU. JIrou ¢
MICUXUYECKUMU MPOOJIEMaMH MOTYT HUCIIBITBIBATH YMOIIMOHAIIBHBIE PACCTPONCTBA UITH
3aMeNIaTeNIbCTBO, OCJIOXKHSIOIINE UX KU3Hb. Y HUX CBOM 0COOBIA M M3MEHYMBBINA B3IJIST HA MUP.
- He Haymo aymarhb, 94TO JTIOAM ¢ ICUXUYSCKUMU HAPYIICHUSIMH 00513aTSIILHO HYKIAIOTCS B
JOTIOJTHUTEIHLHOM MOMOIIIH U CIIEIIHAIbBHOM OOpaIlleHUH.

- OO6paraitech ¢ JTIOIbMHU C ICUXUYECKUMU HAPYIICHUSIMU KaK ¢ TUYHOCTSIMU. He HyXHO
JIeNIaTh MPEKIEBPEMEHHBIX BBIBOJIOB HA OCHOBAHHH OIIBITa OOIIEHUS C APYTUMH JIFOJIBMH C
TakoM xe popMOl HHBAIHUIHOCTH.

- He cnenyer nymats, 4TO JIFOAM C ICUXUYECKUMU HAPYIICHUSIMHU 00JIee APYTUX CKIOHHBI
K Hacwinio. 910 Mu@. Ecnu Bl qpyxentoOHbl, OHU OYAYyT 4yBCTBOBATh c€0s CIIOKOMHO.

- HesepHo, 4T0 7107111 C ICUXUYECKUMHU HAPYIICHUSIMUA UMEIOT TIPOOJIEMBI B TOHUMaHUH
WJTU HUKE 10 YPOBHIO MHTEIIEKTA, Y€M OOJIBIITUHCTBO JIFO/ICH.

- Ecnu yenoBek, MMEIOIINI ICUXUYECKUE HAPYILICHUS, pACCTPOEH, CIIPOCUTE €r0
CIIOKOWHO, YTO BBl MOXETE CENIaTh, YTOOBI IOMOYb EMY.

- He roBopure pe3ko ¢ 4eI0BEeKOM, UMEIOITUM TICHXHUYECKUE HAPYIICHUS, JaKe €CIT y Bac
€CTh JUISI 5TOTO OCHOBAHUSI.

2.7.6. IlpaBuna 3TUKeTa MU OOILIEHUU C UHBAJIUAOM, UCIIBITHIBAIOIIUM 3aTPYAHEHUS B PEUH

- He urnopupyiite ntoaeit, KOTOPbIM TPYAHO TOBOPUTH, IOTOMY UTO MOHATH UX B BAILIUX
UHTEpEecax.

- He nepebuBaiiTe 1 HE OMPABIIITE YEITOBEKA, KOTOPHIN UCIIBITHIBACT TPYAHOCTH B PEUH.
HaunnaiiTe roBOpUTH TOJIBKO TOT/A, KOT/Ia yOEAUTECh, YTO OH YK€ 3aKOHYMJI CBOIO MBICIIb.

- He neiTaiiTech yckopuTh pa3roBop. bybTe roToBBI K TOMY, YTO pa3roBOP C YEIOBEKOM C
3aTpyJHEHHOM peublo 3aiiMeT y Bac OoJiblie BpeMeHu. Eciu BbI cniemure, JIydiie,
W3BUHUBILUCH, JOTOBOPUTHCA 00 OOIIEHUH B IPYTO€ BpeMsl.

- CMoTpuTe B JIUI0 COOCCETHUKY, MTOICPKUBANTE BU3YAIbHBIA KOHTAKT. OTHaiTe 3TOM
Oecesie Bce Ballle BHUMaHUE.

- He nymaiite, uyTo 3aTpyqHEeHHS B peun — MOKa3aTellb HU3KOTO YPOBHS MHTEIUIEKTA
YeloBeKa.

- Crapaiitech 3a1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKMX OTBETOB MJIM KHBKA.

- He nputBopsiitech, eciu Bbl He MOHSUIIM, UTO BaM ckazanu. He cTecHsiitech
nepecrnpocuth. Eciii BaM CHOBa He yJalloCh OHSATh, OMPOCUTE MPOU3HECTHU CIOBO B OoJiee
MEJJIEHHOM TeMIIe, BO3MOKHO, 110 OyKBaMm.

- He 3a0piBaiiTe, 4TO 4eIOBEKY C HAPYIIEHHOM peublo TOXKE HYKHO BbICKa3zaThcs. He
nepeOuBaiiTe ero u He nojaasisiiTe. He Toponute roBopsiero.

- Ecnu y Bac BO3HHKAIOT IpoOIeMbl B OOIIIEHUH, CIIPOCUTE, HE XOUET JIU Balll COOECETHUK
WCIOJIb30BaTh APYro# crmoco0 - HamucaTh, HarevaTarTh.



KypHan uHCTpYKTAaXKa pad0THUKOB (HauMeHoBaHnue QYY)
10 CONPOBOXKIEHUI0 HHBAJIUA0B U JIMI ¢ OTPAHUYEHHbIMH
BO3MOKHOCTSIMHM 310poBbsi (OB3)
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